NAME AND COMPANY

A

Adams Company, 446

Adrian’s Home Services (AHS),
462-463, 494-496

Advanced Cellular International,
340-341, 371

Aeppel, Timothy, 248

Airbus, 69

Air Peanut Company, 449450

Airport Coach Service Company, 157-158

Alaire Corporation, 205-206

Albright, Thomas L., 315

Amazon.com, 27, 320

Anderson Department Store, 109

Anjlee’s Catering Services, 80-81

Ansari, Shahid, 30812

Anthony’s Auto Shop, 163-164

ANZAC Company, 356

AOL, 238

Apple, 1,29, 70, 302, 320

Aproveche, Kay, 118-119, 120

Aramis Aromatics Company, 117

Ariely, Dan, 347

Arks, Hal, 74

Armani, 29-30

Asahi USA, Inc., 454

Asis-Martinez, F., 24

ATB Financial, 178

Avis, 371

A Votre Santé (AVS), 117-118, 119-120

Ayton, Peter, 74

A&Z Company, 99

B

Baden Public Utilities, 508-509

Bakery Extraordinaire, 454455

Barrington Medical Center, 115-116

Barton, Karen, 502

Beau Monde, Inc., 381-382

Beau's Bistro, 111

Belleville Fashions, 382

Bell, Jan, 30812

Bennington Home Products, 504-505

Benson, Barbara, 115-116

Berry Company, 104-105

Bevans Co., 334

BlackBerry, 1

Blast from the Past Robot Company
(BFTPR), 252-255, 280-284

BMW, 354

Boeing, 358

Bonner, S.E., 36012

Borders Manufacturing, 441-442

Boris Company, 286

Boston Box Company, 157

Boyd Wood Company, 106

Bravo Steel Company, 158-159

Bright, Ellen, 59
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Brooks, Woody, 377

Browne, Jerold, 218-219, 239
Brown, Ray, 288

Buddy’s Bar and Grill, 83-85
Buffet, Warren, 371

Burger King, 472

Burleson Company, 303

C

Calcutron Company, 333

Cambridge Chemicals, 132-133

CAN Company, 199

Canning Cellular Services (CCS),
418-420, 427-428

Capell, K., 292

Capetini Capacitor Company, 108

Carelton Company, 151

Caremore, Inc., 333

Carnegie, Andrew, 3

Carver, 220, 221

Carver (Madison Dairy), 223

Celanese, Hoechst, 378-379

Chadwick, Inc., 55-58

Chan Company, 243-244

Chaps Company, 79-80

Chemco International, 301

Cheung, April, 400, 414, 415, 432

Chow Company, 383

Choy, Judy, 383

Cisco, 328

Citibank, 383-392

Connor Chemical Company, 159-160

Cooper, Cynthia, 383

Cooper, R., 194n7

Cosmos Cosmetic Company, 117

Cott Corporation, 207

Country Club Road Nurseries, 445

Crimson Components Company,
207-209

Cunningham, Tim, 249-250

D

Daimler Chrysler Corporation, 277, 354
Danny’s Bagel Barn, 428-430
Darke, John, 77

Davenport, Inc., 102

Dawson Company, 109

Dell Computers, 29

Delta, 220, 221, 223

Deming, W. Edwards, 5
Dempsey, Gene, 220-221
Denver Jack’s, 381

Desai, Anjlee, 80

Deseronto Electronics, 501-502
Dillon, David, 60

Discount Airlines, 22, 25

DMT Biotech, 377-378

INDEX

Domestic Auto Parts (DAP), 58-61

Dominguez, Neva, 253, 254-255, 275,
280-284

Donald’s Ducks, 141-144

dotMobi, 279

Dunbhill, Melissa, 249-250

DuPont Company, 487, 488

E

EADS, 69

Earl’s Motors, 475-476, 477, 481, 483, 486
Eastern Wood Products, 153
Edwards Jones, 23-24

Emerson Electric, 248

Endo Electronics Company, 203-204
Englehart Electronics Company, 451
Enri Corporation, 373

Enron, 383

Espanoza, Megan, 376

Eta Company, 499

Excel Corporation, 113

F

Famous Flange Company, 151
Fancy Foods Company, 154
Federal Express, 468, 469
FedEx Corporation, 6

Florida Favorites Company, 100
Ford Motor Company, 354
Foster, Gael, 400, 406, 414
Fraser, Robin, 435

Fred’s Wood Products, 87-89
Fuchow Company, 110-111
FX Corporation, 502

Fyfe Company, 484

G

Gail, Ken, 112

Garber Company, 200-201

General Electric (GE), 358, 472

General Motors (GM), 3-4, 82-83,
206-207, 354, 366-367

Genis Battery Company, 110

George’s Grill, 103

Gilmark Company, 101

Glynn Company, 439

Goldman Sachs, 75

Gong, James J., 324

Gonzalez Company, 159

Goodyear Tire & Rubber, 248

Grant, Gregoire, 333

Grant, Spencer, 115

Greyson Technology, 318, 331

Grumman Company, 369

Gutierrez, Michelle, 502



H

Halifax Brass Company,
197-198

Hampstead Company, 242

Harley-Davidson, 380

Harp, Jeff, 347

Harris Chemical, 89

Harvin, Trey, 279

Healthy Hearth, 100-101

Herman Miller Company, 368-369

Herschel Candy Company, 448

Hewlett Packard, 302, 316

Hillman Company, 156-157

Holiday Inn, 472

Hollenberry, Inc., 111-112

Homebush School, 443

Honda, 354

Honda Motor Co. Ltd., 477

Hope, Jeremy, 435

Hoyt Company, 156

Hudson Hydronics, Inc., 113

Hymowitz, Carol, 289

IBM, 30

Ideal Company, 290
Infosys, 24, 52
Intel, 29

iPad, 70

J

Jagielski, Wayne, 340-341,
344,371

J.D. Power and Associates, 236

Jeren Company, 439

Jergens, Inc., 248

Johnson Company, 107-108

Johnson & Johnson, 293

Johnson, Lisa, 384, 391, 392

Jones, John, 70

Joyce Printers, Inc., 102

Judd’s Reproduction, 456459

K

Kahneman, Daniel, 75
Kane Company, 102
Kaplan, Gary, 272
Kaplan, R.S., 19417, 209, 212, 213,
248, 251, 368
Ken’s Cornerspot, 198
Kimball, Andrea, 100
Kitchenhelp, Inc., 308-314
Klammer, Tom, 30812
Klear Camera Company, 98
Knight, Peggy, 209, 211, 213
Knox Company, 380
Koala Electronics, 502
Kopp, Wendy, 44
Kronecker Company,
245-246
Kwik Clean, 293-294, 335

L

Lawrence, Carol, 30812

Lay, Kenneth, 383

Leblanc Company, 157

LeBlanc, Pierre, 333

Lee, Christine, 165, 167, 168, 172-177,
179,181, 182-184

Leung, Lois, 76

L.L. Bean, 277

Lockheed Martin Corp., 135

Lopez, Maria, 288

Louis Vuitton, 292-293

Lovallo, Dan, 75

Lufthansa, 29

Luk, Percy, 98

M

Mackenzie Consulting, 152

Mackenzie, Sharon, 420, 423

Madison Dairy, 165-170, 173, 175-184,
192-193, 194-195, 197, 199,
218-219, 220-223, 239-240,
394-395

Madrigal Company, 289

Maggie Company, 86-87

Malone, John, 248

Manhattan Company, 201

Mann, Bill, 333

Manoil Electronics, 376

Masefield Dairy, 444

McDermott, Megan, 265

McDonald’s Corporation, 29, 465-466

McDonald, Shannon, 502

McGaran, James, 383-384, 383-392

McGee Corporation, 104

McKinnon Company, 101

McMann Company, 498

Mercedes, 29

Mercedes-Benz (MB), 315, 335-339, 465

Merchant Company, 112

Messi Company, 82-83

Midwest Office Products, 248-251

Miller, K., 24

Mobil Corporation, 53-54

Modern Metalworks Company, 158

Monteiro Manufacturing Corporation,
447-448

Morris, Daniel, 294-295

Morrison Company, 153-154

Morton Medical Institute, 98-99

Moss Manufacturing, 201-202

Motorola, 268

Mountain View Hospital, 452-454

Mulligan, Vicki, 264

Multiflavor Family, 170-171

N

Nasser, Ramona, 146

Nathaniel’s Motor Shop, 444445
Nathan, Joe, 59

Neiman Marcus, 29

Newburg Flyers, 502-503
Nissan, 354

Nolan Industries, 62-63, 93-96

Nordstrom, Inc., 116
Norton, D., 368
Norwalk Division of Chadwick, 55-58

0]

Olin Corporation, 492

Ontario Waste Management
Association, 79

O'Reilly, Shannon, 107

Oxford Tole Art, 400403, 406, 407,
409-414, 415, 416, 432

P

Paragon Company, 501

Pareto, Vilfredo, 222

Parker, Robert, 209, 210

Passariello, C., 292

Patterson Parkas Company, 99

Pepper Industries, 85-86

Percy’s, 98

Peterborough Medical Devices, 379

Pharout Company, 440

Phillips, Bob, 264

Pierce, Enid, 121-122, 144-145

Pierce, Margaret, 76-77

Pinsky Electric Corporation,
260-267

Pioneer Petroleum, 15-17, 36-42,
48-49

Pitman Chemical Company, 154

Plevna Manufacturing, 505-506

Polley, Pat, 293294, 335

Porter Company, 154-155

Potter Corporation, 197

Precision Systems, Inc. (PSI), 296-300

Premier Company, 102-103

Premier Products, Inc., 448-449

Q

Quaker Foods & Beverages, 492

R

Randolph Company, 246
Raul Company, 133-134
RBC Financial Group, 234
Reicheld, Fred, 238
Research in Motion (RIM), 1-2
Richardson, Rita, 60-61
Ring, Peter, 69
Ritter Rotator Company, 105
Riverdale Boone and Joint
Surgery, 201
Roberts, Brian, 3, 15, 17, 48
Rosa Company, 80
Rose Furniture Company, 64-65, 66—67,
68, 69, 70-71
Rose, Julie, 68
Rossman Instruments, Inc., 295-296
Rowley, Coleen, 383
Rubinoff Manufacturing, 76
Rubinoff, Pat, 494-495
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Russell Company, 77
Rust Manufacturing Company, 455-456
Rynecki, David, 347

S

Saks Fifth Avenue, 116

Sakurai, M., 314n4

Sakura Snack Company, 379-380
Saldanha Sports Company, 450-451
Salomon Brothers, 371

Sanders Manufacturing, 161

San Rafael Company, 155

Santos Company, 106-107
Saunders Company, 243
Schwarzenegger, Arnold, 393, 435
Scott, John, 209, 210

Scott, Willie, 506

Second City Airlines, 107

Seegers, Frits, 383-384, 386, 391
Seller, Patricia, 492n1

Shadyside Insurance Company, 447
Shah, Punit, 62-63, 93, 94, 95
Shellie’s Lawn and Gardening, 506-507
Shewhart, Walter, 268

Shields, Mike, 377

Shirley’s Grill and Bar, 480
Shorewood Shoes Company, 104
Siegel, Ken, 347

Siemens, 491

Sippican Corporation, 209-213
Smith, Adam, 4

Smith Company, 107-108

Smithers, Inc., 202-203

SMY Corporation, 286287

Sony, 302, 327

Southwest Airlines, 29

Sprinkle, G.B., 36012

SPX Corporation, 492

Stan’s department store chain, 244-245
Staples, 27

Starwood Hotels and Resorts, 347
Steelmax, Inc., 456

Steinberg, Darrell, 435-436
Stewart, Mary, 60
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Stewart, Stern, 491

Strathcona Paper, 503

Strathfield Motel, 442-443

Strict, Dana, 121

Strict’s Custom Framing, 121-122,
144-145

Summers, Adam, 79

Superior Compressor Company, 103

T

Tang Company, 450

Teach for America (TFA), 4445

TEE Company, 446

Templin, Neal, 206

Tenneco, Inc., 449

Tetra Company, 241

Texas Metal Works (TMW), 138

Thaler, Richard, 76

Thompson, Mark, 77

Tim Company, 130

Tim Manufacturing, 76

Torasic Company, 449

Toshiba, 326-327

Toste, Pat, 75

Towerton Finanical Services,
213-217

Toyota, 25, 29, 236, 354

Trieste Toy Company, 452

U

Unibanco, 367-368

Union Pacific, 248

US Airways, 238

U.S. Defense Department, 135

\Y

Van der Stede, Wim, 324
Vanilla Factory, 170-171
Verdi retail chain, 239-240
Virginia Mason Hospital, 272

W

Walker Brothers Company, 287

Wal-Mart, 27, 29, 231

Walt’s Woodstock Company, 106

Watkins, Sherron, 383

Wedmark Corporation, 109

Weirton Steel, 489

Wellington Regional Hospital, 146-150

Wells Division of Mars, Inc., 376

Western Electric Company, 9

Whisper Voice System, 288

White, Joseph B., 206

Wildeck, 248

Woodpoint Furniture Manufacturing,
291-292

Worthington Company, 443-444

Wright Company, 242

W.S. Industries, 185

Wu, Anne, 383

X

Xerox, 302, 327-328
Xu Company, 114
XY Discount Brokerage, 200

Y

Yoo, Stacy, 333

Young, Kaylee, 263-266

Young, Marais, 301

Young, Nate, 459, 461
Youngsborough Products, 162-163
Young, S. Mark, 324

Young, Syd, 110, 111

Yueh, Eddie, 341

Z

Zara, 292-293
Zeta Department Store, 198-199



